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Conventions Used In This Book  
Text that appears in like this is used to denote an element on the screen that you can interact with or an option that you 

should select. 

Text in italic is used to denote information that you need to enter. 

¢ŜȄǘ ƛƴ άŘƻǳōƭŜ ǉǳƻǘŜǎέ ƛǎ ǳǎŜŘ ǘƻ ƛƴŘƛŎŀǘŜ ƴŀƳŜǎ ƻǊ ǾŀƭǳŜǎΦ 

Using this Book  
This book is a basic guide to using the SIMPLE Platform as a User.  

Because the SIMPLE Platform is a system which Creators can deploy their own Simulations, they can enable and disable 

some features of SIMPLE, therefore as a User you may find that you can perform some actions in one Simulation but not 

in another.  
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SIMPLE: Simulated Professional Learning Environment: a U ser Guide  

The SIMPLE environment  
LƴŎǊŜŀǎƛƴƎƭȅΣ ǳƴƛǾŜǊǎƛǘƛŜǎ ŀǊŜ ǳǎƛƴƎ ǎȅǎǘŜƳǎ ŎŀƭƭŜŘ ΨǾƛǊǘǳŀƭ ƭŜŀǊƴƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘǎ ό±[9ǎύΩΦ ¢ƘŜǎŜ ǎȅǎǘŜƳǎ ƘŜƭǇ 

administrative and academic staff to communicate with students, and organise the content of courses and their 

administration. They help students to access materials when they are off-campus, and to submit work to staff via email.  

ExaƳǇƭŜǎ ƛƴŎƭǳŘŜ .ƭŀŎƪ.ƻŀǊŘΣ ŀƴŘ ²Ŝō/¢Φ ¸ƻǳ Ƴŀȅ ōŜ ǳǎƛƴƎ ǘƘŜǎŜ ǎȅǎǘŜƳǎ ƛƴ ȅƻǳǊ ǇǊƻƎǊŀƳƳŜ ƻŦ ǎǘǳŘȅΦ  LŦ ȅƻǳ ƘŀǾŜƴΩǘΣ 

ƛǘΩǎ ŎŜǊǘŀƛƴ ǘƘŀǘ ƛƴ ŦǳǘǳǊŜ ǎǘǳŘŜƴǘǎ ǿƛƭƭ ǳǎŜ ǘƘŜƳ ƳƻǊŜ ŀƴŘ ƳƻǊŜΣ ŀǎ ǳƴƛǾŜǊǎƛǘȅ ŘŜǇŀǊǘƳŜƴǘǎ ōŜƎƛƴ ǘƻ ŀŘƻǇǘ ǘƘŜƳ ŀǎ 

essential parts of course management.  

However, these systems are generic systems, designed to be applicable to all disciplines in your university or college.  

SIMPLE is different.  It is an interdisciplinary simulation environment designed to help students learn by doing.  Students 

can thus learn by doing professional transactions, whatever their discipline or profession.  SIMPLE achieves this by giving 

staff the tools to create simulations, and gives students the simulation environment within which they can communicate 

with clients or patients and other professionals, carry out transactions on behalf of clients, patients and others, and 

practise and learn from the transactions appropriate to their discipline or profession.   

What we aim to produce is a unique learning environment that:  

 is directly applicable to the work you do on the rest of your course, at either undergraduate or postgraduate level 

 can be accessed anywhere there is a web browser, and anytime.  In this way, we are seeking to make this form of 

learning as flexible as possible for students.  

The SIMPLE platform consists of two main elements:  

A virtual town  

The town is represented on the web in three ways:  

History  

it will have a modest description of its geographical and historical past and present. 

Map  

The town also has a map, from which you can open web sites and obtain information.  

Directory  

You can use the directory to find people, institutions or businesses within the town.  It contains a street 

address  and a links to web sites.  

Virtual office  

This is, in effect, your office on the web. Each office contains all tools and functions you need to communicate with each 

other, with fictional characters in the town, with tutors and anyone else. Within it, you can store your work, your 

correspondence and your drafts. You can log your group-work, use calendars and task lists, and use style banks where 

appropriate. We have modelled this virtual office on the typical document production, communication and personal 
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organisational tools that you would find in a professional office. In this way, SIMPLE is a simulation of the sort of basic 

digital environment that you will be working in when you enter professional life.  

Having described the environment briefly, a little more needs to be said about the background to the simulation learning 

within the transactions or projects you will undertake in your groups or groups. 

Simulation Learning  
In a sense the work you will undertake is a version of learning by simulation.  Flight simulators are now a normal and 

essential way of teaching pilots to fly; engineering students use simulations to help them understand airfoil design and 

modelling; medical students use role play and simulated patients to help them understand communications and the 

application of medical science, while medical and pharmacological students now use computer simulations of 

experiments and procedures, many with interactive and self-test features. Most university disciplines have their own 

ǾŜǊǎƛƻƴǎΦ  Lƴ [ŀǿΣ ŦƻǊ ƛƴǎǘŀƴŎŜ ȅƻǳΩƭƭ ōŜ ƭŜŀǊƴƛƴƎ Ƙƻǿ ǘƻ ƴŜƎƻǘƛŀǘŜ ōȅ ŀŎǘǳŀƭƭy negotiating; how to complete a Private 

/ƭƛŜƴǘ ƳŀǘǘŜǊ ōȅ ŀŎǘǳŀƭƭȅ ǿƛƴŘƛƴƎ ǳǇ ŀ ŘŜŎŜŀǎŜŘ ŎƭƛŜƴǘΩǎ ŜǎǘŀǘŜΤ Ƙƻǿ ǘƻ ŎƻƴǾŜȅ ǇǊƻǇŜǊǘȅ ōȅ ŎŀǊǊȅƛƴƎ ƻǳǘ ŀ ǇǳǊŎƘŀǎŜ ŀƴŘ ŀ 

sale of domestic property, and how to act for a client in a court action. In all of this, learning by doing can be a powerful 

and more effective method of learning  than listening to a series of lectures on negotiation theory and practice, or Private 

Client or Conveyancing. Of course, it is necessary to learn about the concepts, principles and procedures before you carry 

out procedures and actions in SIMPLE ς tutorials, lectures and other learning events perform the usual function here.  

But there are other significant learning differences to the learning you would normally carry out on your course.  You will, 

for instance, be learning to work with others on practical tasks -- ŀƴ ŜǎǎŜƴǘƛŀƭ ŦŜŀǘǳǊŜ ƻŦ ǇǊƻŦŜǎǎƛƻƴŀƭ ƭƛŦŜΦ ¸ƻǳΩƭƭ ŀƭǎƻ ǳǎŜ 

professional forms of ICT ς many professions now use intranets and email or web-based communications to 

communicate within the office and between offices and between clients and other professionals; Social Work offices 

have specific case-ōŀǎŜŘ ǎƻŦǘǿŀǊŜΤ ŀǊŎƘƛǘŜŎǘǎ ǳǎŜ ǎǇŜŎƛŀƭƛǎǘ ǘƻƻƭǎ ŦƻǊ ƎǊŀǇƘƛŎŀƭ ŎƻƳƳǳƴƛŎŀǘƛƻƴΦ  ¸ƻǳΩƭƭ ŀƭǎƻ ōŜ ǇǊŀŎǘƛǎƛƴƎ 

letter writing, to a variety of audiences and on a variety of matters, and you will almost certainly want to convey different 

attitudes: polite neutral business tone, warm, engaging, cool, distant, distancing, assertive, forthright, clear ς the list is 

long. 

Transactional Learning  
Our ŀǇǇǊƻŀŎƘ ǘƻ ǎƛƳǳƭŀǘƛƻƴ ŀƴŘ ƭŜŀǊƴƛƴƎ ƛƴ {Lat[9 Ŏŀƴ ōŜ ǎǳƳƳŀǊƛǎŜŘ ōȅ ǘƘŜ ǇƘǊŀǎŜ ΨǘǊŀƴǎŀŎǘƛƻƴŀƭ ƭŜŀǊƴƛƴƎΩΦ ²Ŝ ǳǎŜ ƛǘ ƛƴ 

a number of different senses, and below are some of the ways we design it into SIMPLE. Transactional learning is broadly 

characterized by:  

 Active learning  

Transactional learning is active learning, not passive.  In that sense, we want you to be involved in activities within 

professional cases and roles, rather than standing back from the actions and merely learning about them. There is, of 

course, a place for learning about actions.  Indeed, transactional learning is rarely possible unless you first have an 

understanding of the basic concepts and processes that underlie a transaction.  However, transactional learning goes 

beyond learning about actions to learning from actions. In fact we hold that there are some forms of learning that can 

only take place if students go through the process of active learning.   

Learning to do professional transactions  

As befits the type of learning that students do in a professional course, we aim to give you something of the experience 




