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Conventions Used In This Book
Text that appears inlike thisis used to denote an element on the screen that you can interact with or an option that you
should select.

Text initalic is used to denote information that you need to enter.
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Using this Book
This book is a basic guide to using the SIMPLE Platform as a User.

Because the SIMPLE Platform is a system which Creators can deploy their own Simulations, they can enable and disal
some features of SIMPLE, therefore as a User you méytfat you can perform some actions in one Simulation but not
in another.






SIMPLE:Smulated Professional Learning Environment: a U ser Guide

The SIMPLE environment

LYONBFaAy3Idtes dzyAOSNBAGASE NP dzAAYyRPa8EK$E 885 20B1LUSCSR ¥
administrative and academic staff to communicate with students, and organise the content of courses and their
administration. They help students to access materials when they a@aofpus, and to submit work to staff via email.
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essential parts of course magement.

However, these systems are generic systems, designed to be applicable to all disciplines in your university or college.
SIMPLE is different. It is an interdisciplinary simulation environment designed to help students leaimgbySlodents

can thus learrby doing professional transactions, whatever their discipline or profession. SIMPLE achieves this by givin
staff the tools to create simulations, and gives students the simulation environment within which they can communicate
with clientsor patients and other professionals, carry out transactions on behalf of clients, patients and others, and
practise and learn from the transactions appropriate to their discipline or profession.

What we aim to produce is a unique learning environment:tha
e is directly applicable to the work you do on the rest of your course, at either undergraduate or postgraduate leve

e can be accessed anywhere there is a web browser, and anytime. In this way, we are seeking to make this form
learning as flexible gsossible for students.

The SIMPLE platform consists of two main elements:

A virtual town
The town is represented on the web in three ways:

History
it will have a modest description of its geographical and historical past and present.

Map
The town alsdasa map, from which you can opeveb sites and obtain information.

Directory
You can use the directory to find people, institutions or businesses within the town. It ueatstreet

addressand a links to web sites

Virtual office
This is, in effet, your office on the web. Each office contains all tools and functions you need to communicate with each

other, with fictional characters in the town, with tutors and anyone else. Within it, you can store your work, your
correspondence and your draftsolY can log your grouvork, use calendars and task lists, and use style banks where
appropriate. We have modelled this virtual office on the typical document production, communication and personal



organisational tools that you would find in a professiowidice. In this way, SIMPLE is a simulation of the sort of basic
digital environment that you will be working in when you enter professional life.

Having described the environment briefly, a little more needs to be said d@hediiackground to the simulan learning
within the transactions or projects you will undertake in your groups or groups.

Simulation Learning

In a sense the work you will undertake is a version of learning by simulation. Flight simulators are now a normal and
essential way of teachg pilots to fly; engineering students use simulations to help them understand airfoil design and
modelling; medical students use role play and simulated patients to help them understand communications and the
application of medical science, while mediaatl pharmacological students now use computer simulations of

experiments and procedures, many with interactive and-sdf features. Most university disciplines have their own
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sale of domestic property, and how to act for a client in a court action. In all of thiajigary doing can be a powerful

and more effective method of learning than listening to a series of lectures on negotiation theory and practice, or Privat
Client or Conveyancing. Of course, it is hecessary to learn about the concepts, principles addrpsobefore you carry

out procedures and actions in SIMRi1torials, lectures and other learning events perform the usual function here.

But there are other significant learning differences to the learning you would normally carry out on your céarseill,

for instance, be learning to work with others on practical tasksy S&aaSy d Al € FSIF GdzZNBE 2 F  LINS
professional forms of IGTmany professions now use intranets and email or ¥eaked communications to

communicate \ithin the office and between offices and between clients and other professionals; Social Work offices
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letter writing, to a variety ofiudiences and on a variety of matters, and you will almost certainly want to convey different
attitudes: polite neutral business tone, warm, engaging, cool, distant, distancing, assertive, forthright,thiedist is

long.

Transactional Learning
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a number of different senses, and below are some of the ways we design it into SIMPLE. Transactional |besaitly is
characterized by

Active learning

Transactional learning is active learning, not passive. In that sense, we want you to be involved in activities within
professional cases and roles, rather than standing back from the actions and merely learning about them. There is, of
course, a place for learning about actions. Indeed, transactional learning is rarely possible unless you first have an
understanding of the basic concepts and processes that underlie a transaction. However, transactional learning goes
beyond learning abat actions to learning from actions. In fact we hold that there are some forms of learning that can
only take place if students go through the process of active learning.

Learning to do professional transactions
As befits the type of learning that studisndo in a professional course, we aim to give you something of the experience






